CLINICAL INFORMATICS
WHY & HOW

CONTENT MATTERS
Topic: WHAT’S NEW in EPIC
Focus Area: Monthly Epic Updates

Communicating to you the meaning and purpose of what you do

WHY it matters...

= The current process for keeping staff
updated on changes in Epic is changing.

=  Currently, monthly bulletins are posted
on the Learning Home Dashboards,
where your most used tip sheets live

HNR Physician Learning Home Dashboard ~

(D Tip of the Week

To grant another user access to your inbasket... Follow the step
1. Open your inbasket
2. Click the "attach” button
3. Click the "grant access” tab
4. Type in the user that you want to have access to your inbasket
5. The individual you are granting access to would now need to ope
Click the attach button, and then from the general tab... Typeiny
[] Please click the check box and the acknowledge button to the far

Sun Spot Info

October Optimization Bulletin

<

September Optimization Bulletin

HOW to do it...

= Starting on November 9, 2025, the format and
location of these bulletins will change

=  Two weeks prior to an update, you will see a
megaphone icon in the top right-hand corner of your
workspace with an alert that a change is coming.

= Every Department/User type will have their own
specific Learning Home Dashboard

= You can dismiss the alert, e-mail yourself the alert, or
reschedule the alert.

= |f you choose to send a reminder to Haiku, or Canto-
You must make sure that you are the last user to log
into the device if it is a shared device, to receive a
requested notification.

= Reminders will alert every 4 days

= A final reminder will appear the day of the upgrade

= The What’s New information can be seen for about a
month post implementation
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You can search in your main search
bar for the “What’s new” function

* | There's an Upgrade Coming
Check out the key changes and latest features

Views will be automatically set to your
role and work area, but you can view
all updates or specific updates
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